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Questions to Be Answered:

1. How does valet door-step service solve major 
garbage/recycling issues in multi-family complexes?

2. How does valet service work?

3.²Ƙȅ ŎŀƴΩǘ ǘƘŜǊŜ ōŜ ŀƴ ŀƭǘŜǊƴŀǘƛǾŜ ǘƻ ǇƭŀǎǘƛŎ ōŀƎǎΚ

4. How should Recycling Coordinators/Educators 
interface?

5. Does recycling education work with valet service?



IMPORTANT NOTES!

1. NOT a sales pitch for multi-family valet 
garbage & recycling service

2. NOT suggesting plastic bags for all 
recycling ςonly for very specific 
circumstances

3. Intent is how to educate residents in 
complexes with valet service in order 
to increase both the quality and 
quantity of recycling



Speaker Info

Jeanette Brizendine

ÅSolid Waste & Recycling Project Manager Since 2007

Å16,000+ Multi-Family Units in Federal Way

ÅEstimated 1,300 Hours on Multi-Family Recycling 
Outreach

ÅHanded Out 15,000 Multi-Family Tote Bags

Å²{w! 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊΩǎ !ǿŀǊŘ όнлмлύΣ 
Individual Recycler of the Year (2013) &
Public Agency Recycler of the Year (2015) 
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Residents are Still Using Bags

ÅDoor-to-Door Education

ÅRecycling Flyers

ÅRecycling Tote Bags 

ÅEnclosure Signage



Material Management Issues 
in Multi -Family

ÅOverflowing Containers

ÅGarbage on Ground

ÅBulky Materials

ÅIllegal Dumping 



More Material Management 
Issues in Multi-Family

ÅUnsightly Containers

ÅMaintenance Staff Time

ÅLimited Space Available



Trends in Existing and New 
Multi -Family Developments

ÅSingle Compactor

ÅNo Tow-Carts

ÅSmall Recycling Area


